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NHceTpyKuus no o6¢1yKHBAaHUIO HHBAJHI0B H APYrHX
MaJIOMOOM/IbHBIX rpaxkaaH npu nocemwenun MAJIOY Ne 28

1. OBIIME IMOJOXEHUSA

1.1. HacTosltass MHCTpPYKLUMs OINpeAensieT I[paBuUja MOBEACHUS COTPYAHUKOB
yuypexaeHuss (OpraHu3aluM) TMpUd MPedOCTaBIEHUH YCJIYr HHBaIWAaM (HHBIM
KaTeropusiM MaJIOMOOMIIbHBIX TPaxaaH).

1.2. UHBanua - JHLO, KOTOPOE HMMEEeT HapylleHHe 3I0pOBbsS CO CTOHKHUM
paccTpoiicTBOM (PyHKLMH opraHu3Ma, 00yCloBIeHHOe 3a00J€BaHUSIMH, [TOCIIEICTBUSIMH
TpaBM WM JAeQeKTaMH, NpPUBOJALLEE K OrPaHHUYCHUIO IKU3HENEATEIBbHOCTH M|
BBI3bIBAIOIIee HEOOXOAUMOCTD €ro COLIMAIbHOM 3alUThI".

MagnomoOnabHble rpaxkaane (MI') — 3To oM UCTIBITHIBAIOLLKE 3aTPyAHEHUS
IIPY CaMOCTOSITEIBHOM IepeIBHKEHUH, TIOJYUYE€HUHU YCIYTH, He00X01uMoi nHMopMaLuu
WIA IIpY OPHUEHTHPOBAaHMU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyLIEHUEM
310pOBbsl, OepeMEeHHbIe JKEeHILMHbI, JIOOUW CTApPLIMX BO3PACTOB, JIOAU C IETCKUMH
KOJISICKaMH | T.I1.).

1.3. UucTpykuusa paspaboTtaHa B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT |
nexabps 2014 rona Ne 419-03 «O BHeCeHHH H3MEHEHHH B OTAEbHbIE 3aKOHOJATeIbHbIE
akThl Poccuiickoii Menepanuu no BOnpocam COLMaIbHOMN 3alLUThl MHBAJIUAOB B CBSI3U C
patudukaureit KoHBEHIIMHU O paBaX HHBAIHUIOBY.

1.4. IHcTpyKkuus pa3paboTaHa B LensX oOecrneyeHuss [AOCTyNna MHBAJIUAOB K
yclyraM M O0BEKTaM, Ha KOTOpPBIX OHHM IMPEeAOCTaBISAIOTCS, OKa3aHUs MpPHU ITOM
HeoOXOAMMOM MOMOIIM, U MOXET OBITh HCIOJb30BaHA IPH HHCTPYKTUPOBAHUU
pabOTHUKOB  yupexaeHuid  (opraHusauuil) Jr000H  chepbl  AESITENbHOCTH,
IPEJOCTABISAIOIIMX YCIYyT'M HACENEHHUI0, a TaKKe MpPU HENMOCPeICTBEHHOM OKa3aHWUU
yCIIyT HHBaJIUJaM.

1.5. TpeboBaHMs K YPOBHIO MOATOTOBKH I€PCOHANA:

a) 3HaHMe MOHATHUS «AOCTYIHas cpela JUlsl HHBAJIUIOB» U OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTH OOBEKTOB M YCIYr AJII MajJOMOOWJIBHBIX TIpa)KIaH,; OCHOBHBIX BHIOB
aApXUTEKTYPHBIX, UHPOPMALMOHHBIX U CHUTYaLIMOHHBIX OapbepoB, MPENsITCTBYIOLIMX
noJly4eHuro ycuyr naBanuaamu (MI)) HapaBHe ¢ ApyruMu JuLaMi, a Tak’ke BO3MOYKHBIX
croco00B UX YCTpaHEHHsI B 3aBUCUMOCTH OT KaTErOPUU HHBATUIHOCTH,

©) OCBEIOMIIEHHOCTH O MepeyHe NMPeA0CTaBIsIeMbIX YCIYT B OpraHu3auuu; popmax
U TIOpsKe IMpeNOCTaBlI€HUs YycCIyr (B OpraHu3aldd, Ha JOMY, O3JIEKTPOHHO W
JUCTAaHLIMOHHO);

B) HMH()OPMHPOBAHHOCTH O CIELMATBHOM (BCIIOMOTATEIBHOM) 00OPYAOBaHUHU U
MPUCIIOCOONCHUAX A HWHBAIUIOB, HMEIOLIUXCS B PACIOPSHKEHHH YUPekKAEHHUS
(opraHu3zanuM), HaJIWYUM [JOCTyNa K HHM, MOPSAKEe HX SKCIUTyaTalud (BKJIKOUas
TpeboBaHuUs OE30MaCHOCTH ),
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F) O3HAaKOMJICHUE C TOPAAKOM 3BaKyallUUd TI'paXJaH Ha 061>e1<Te, B TOM YHUCJIC

MaJ'IOMOGI/IJ'II)HBIX, B OKCTPCHHBIX ClIy4dasaX U LIpe3BI>I‘IaI\;IHI>IX CUTYyalHsIX;

1) Halu4yhe pa3paboTaHHBIX MMPABHJI B3aUMOJEHCTBUS COTPYIHUKOB YUPEKACHUS

(opraHM3alUK) IPU NPeJOCTaBICHUH YCIyT HHBATHIY.
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OBIIME IMTPABUJIA DTUKETA

ObpaweHue k uyenogexky:. NpH BCTpede OOpallaiTeCh ¢ WHBAJIUIOM BEXJIMBO U
YBa)XHUTEJIbHO, BIIOJHE €CTeCTBEHHO I0KaTb WHBanuay pyky. Korama Bbl
pa3roBapuBaeTe ¢ HHBAJIUIOM JIF00OH KaTeropuu, odpaiairech HEOCPEACTBEHHO
K HEeMy, a He K CONpPOBOXAAIOLIEMY WU CYpPAONEPEBOAYUKY, KOTOPHIE
IPUCYTCTBYIOT IIPH pa3roBOpe.

AoexsamHocme u 6exc1u80cmv: OTHOCUTECh K JPYromy 4esloBeKy, Kak K cebe
caMOMy, TOYHO TakK K€ ero yBa)kalTe — U TOrJa OKa3aHHe YCIIYI'H B yUPEXKIAECHUU
(opraHu3anum) u obuieHue 0yayT 3¢ HeKTUBHBIMHU.

Has3zwvieatime cebsa u Opyeux: KOraa Bbl BCTPEYAECTECH C YEJIOBEKOM, KOTOPbIH MJI0XO
BUIUT WJIM COBCEM HE BUJUT, 00sI3aTeJIbHO Ha3blBaiiTe ce0sl U TeX JIIOAEH, KOTOphIE
npuuutd ¢ BaMu. Ecnu y Bac obwas Oecena B rpymnmne, He 3a0bIBaiiTe MOSCHUTD, K
KOMY B JaHHBII MOMEHT BBl oOpalllaeTech, U Ha3BaTh ceos.

IIpeonoowcenue nomowu. €Civ Bbl IpeAaraeTe OMoOILb, XKAUTE, [10Ka €€ IPUMYT, a
3aTeM CIpallliBaiTe, YTO U KaK [eNaTh; BCeraa npeajaraiTe rmoMollb, €CJIU HY)KHO
OTKPBITh TSDKEJIYIO JBEPb WX OOOMTH MpEINATCTBHUE.

Obecneuenue oocmynHocmu ycaye. BCerja JIMUHO yOexaanTech B JOCTYITHOCTH
MeCT, TrIe TMPedyCMOTPEHO OKa3zaHHe YCIyr W T[pUeM TpaxIaH. 3apaHee
MIOUHTEPECYHTECh, KaKhU€ MOTYT BO3HUKHYTh MpoOJjeMbl WM Oapbepbl U KaK HX
MO>XHO YCTPaHHUTb.

ObpaweHue ¢ Kpecno-KoaAcKol. AHBAIMAHAs KOJISICKA - 3TO YacTh HEIPUKACAEMOr0
MPOCTpPaHCTBA YesloBeKa, KOTOPhIH ee ucnonb3yeT. He oOnokaunBalitech Ha Hee U
He ToyikaiTe. Hauath KaTUTh KOJICKY O€3 corjacusi MHBajluaa — TO XKe CaMoe, UTO
CXBaTUTh U MOHECTH 4YeloBeKa 0e3 ero paspelueHus. Eciy Bac nonpocuiv noMo4b
WHBAJIKMIY, MepelBHUrallleMycs Ha KOJISICKe, CHadala KaTUTe €€ MEIJIEHHO.
Kossicka 6p1cTpo HabMpaeT CKOPOCTh, M HEOKUAAHHBIM TOJYOK MOXKET IIPUBECTH K
NIOTepe paBHOBECHS.

BHumameneHocms u mepnenuéocmys: KOTJa Bbl pa3rOBapUBaeTe C YEIOBEKOM,
HCTIBITBIBAIOLIMM TPYOHOCTH B OOILEHHWH, CIyllaiTe ero BHUMAaTelbHO. byabte
TepIIeJIUBEI, XKIUTE, KOT1a YeJOBeK caM 3aKOHUHUT ppa3y. He nonpasinsiite ero u He
JoroBapuBaiTe 3a Hero. IloBTOpUTE, UTO BBl MOHSIH, 3TO MOMOXKET UYEOBEKY
OTBETHUTH BaM, a BaM — IOHSTh €rO.

Pacnonooicenue ons b6ecedvl. KOrja Bbl TOBOPUTE C UYEJIOBEKOM, MOJIB3YIOLIUMCS
WUHBaJIMJIHON KOJSICKOW WM KOCTBUIAMHU, PAcloJIOKUTECh TaK, YTOOB! BalllM U €ro
rmaza ObUIM Ha OJHOM YpPOBHe, TOrJa BaMm OyleT Jierde pas3roBapuBaTh.
PasroBapuBasi ¢ TeMU, KTO MOXET, YUTATh [0 r'y0aM, pacrosioKUTech TaK, YTOObI Ha
Bac nmapan cBet, 1 Bac Ob110 X0pO1110 BUIAHO.

; Hpueﬂequue BHUMAHUSL YeNl08eKa. YTOOBI [IPUBJICYb BHUMAaHHUEC 4YC€JIOBCKA, KOTOpBII\/'I

TUIOXO CJIBIIIKT, IOMAIINTe eMy PYKOH WM moxjonaire mno redy. CMoTpurte emy
IpsSIMO B IJIa3a U TOBOPUTE YETKO, HO UMEHTE B BUIY, UTO HE BCE JIFOJU, KOTOpbIE
TUIOXO CIIBILIAT, MOTYT YMTATh O rybam.




2. COITIPOBOKJIEHUE UHBAJIMI0OB HA ITPUEME
B MAIOY Ne 28 U ITPU OKABAHUU UM YCIYT

2.1. IHBanmuaaM oka3bIBaeTcsi HeoOX0oauMasi MOMOIIb IPU BXOJE B 34aHHE (BBIXOAE U3
3MaHus1), coade BepXHeW oAeXabl B rapaepod (MoJy4eHUM U OAECBaHUU BEPXHEH
OJIeX]IbI).

2.2. B nepBooYepeHOM MOpsAKE YTOUHSAETCS, B KAKOW MOMOLIY HY>XKIaeTCsl MHBAIUI,
1eJIb TIOCELIeHHs] YUpexAeHUs (OpraHu3alui ), He0OXO0AUMOCTb COIIPOBOXKIEHHUS.

2.3. Ina obecrieuyeHUss OOCTyNa HMHBAJIUAOB K yCIyraM CIELMAIUCTy IpU NpuéMe
WHBAJIMIA B YUPEKIEHUH (OpraHu3aluy) He0OX0AUMO:

a) pacckaszaTb HHBaIUAY 00 OCOOEHHOCTSX 34aHUs yUpeXKACHHs (OpraHU3aLum):

-KOJIMYECTBE 3Ta)kei; HaJIUYUM JU(TOB, NMOpPYUHEH, APYTrUX NPUCIIOCOOIEHUHN U
YCTPOUCTB AJI1 MHBAJIUJIOB MPUMEHHUTENBHO K €ro (yHKLHOHAJIbHBIM OIPaHUYEHHUAM;
PacroJIOKEHUH CAaHUTAPHBIX KOMHAT, BO3MOXKHBIX IPENATCTBUAX HA MIyTH U T.1.;

-HEOOXOQUMBIX ISl OKa3aHHUs YCIyTd CTPYKTYPHBIX MOAPA3AETICHUSAX YUPEKACHHU
(opraHu3alMK) U MecTaX HX paclojiokKeHWs B 3[aHUHU, B KaKOM KaOMHETe U K KOMY
00OpaTUTHCS MO BOIIPOCaM, KOTOPbIE MOTYT BO3HHUKHYTh B XO/€ IPEAOCTABIEHHUs YCIYyTH;

0) MO3HAKOMHUTh HMHBAJIMJA CO BCEMU CIELMATIMCTAMHU, 3aACHCTBOBAaHHBIMU B
paboTe C HUM, JIUYHO, MPEICTABUB MO (aMUIMK, UMEHH U OTYECTBY CIELHUAIUCTa U
WHBaMIa Apyr apyry. MHbopmMupoBaTth, K KOMY OH JOJIKEH OOpaTUTBCS BO BCEX
CllydasiX BO3HUKAIOLIUX 3aTPyAHEHUH.

B) INpPH OKa3aHUM YCIYTH B YUPEXKIEHHH YETKO pPa3bICHUTH IpaUK OKa3aHMs
ycinyrd (BbIOATh paclucaHhe Npuema TpaxJaH, 3anucaTb Ha JIMCT BpPeMSl U MECTO
OKa3aHMs YCIYTH U T.J.); YKa3aThb MeCTO €€ MpoBeieHus (110Ka3aTh HYKHbIM KaOUHET),
aKIEHTUPOBaB BHHMaHHE Ha MyTh IO YYPEeXAEHHIO OT BXOoJa A0 KaOHWHeTa, IpH
HEOOXOUMOCTH COMPOBOIUTH 1O MECTa OKa3aHUs YCIyTH.

r) o0ecne4yuTh AOMYCK B 34aHUE COOAKU-IT0BOABIPS, CONPOBOXKAAIOLLEH HHBAIKU A
10 3PEHHUIO.

2.4. OcobeHHocmu obweHus ¢ UHBANUOAMU, UMEIOWUMU HAPYULEHUE 3PEeHUS UU

He3PAYUMU

« Oka3bplBas CBOIO MOMOLIb He3psSUYeMy YesIOBEKY, HalpaBJsiiTe €ro, He CTUCKUBAs
€ro pyKy, HIWTE TaK, Kak Bbl 00BIYHO X0quTe. He HyKHO XBaTaTh CJAENOro 4yejaoBeka
¥ TallUTh ero 3a coOoil. Eciau Bbl 3aMeTUIH, UYTO HE3psSUUi 4esoBeK cOwuics ¢
MaplIpyTa, He YIIpaBJIsiiTe ero ABU)KEHHUEM Ha PaCCTOSIHUU, TOJOMAUTE U IOMOTHUTE
BBIOpAThCS HA HY)KHBIN MYTh.

« Onuuure KpaTtko, rae Bbl HaxoauTech. [lpenympexnaidTe o NpensiTCTBUSX:
CTyNEeHsIX, JyXaX, siMaX, HU3KUX MPUTOJIoKaX, Tpydax u T.n. Mcnoaesyiite gpassl,
XapaKTepU3yIOLLKe LBET, PACCTOSIHUE, OKPYIKAIOLLYI0 0OCTAaHOBKY.

« He xomannyiite, He Tporaite U He UrPalTe ¢ COOAKON-TIOBOABIPEM.

« Ecnu Bbl coOupaeTech UMTaTh HE3psUEMY YEJIOBEKY, CHavyasa npeaynpeaure ero 0o
3TOM. ['oBOpUTE OOBIUHBIM rojiocoM. Korza He3psuuii 4yenoBek AOMKeH MoANnucaTh
IOKYMEHT, NpOYUTalTe ero o0s3aTellbHO MOJHOCThIO. VIHBaNmMOHOCTH He
OCBOOOXXJAeT CJIeoro 4YejoBeKa OT OTBETCTBEHHOCTH, 0OYCJIOBJIEHHOM
3aKOHOAATEIbCTBOM.

- Korma Bbl mpennaraere He3psueMy 4YeJlOBEKYy CeCTh, HE YycCaXkuBaiiTe ero, a




HampaBbT€ €ro pPyKy Ha CIHUHKY CTyJa WM TNOAJOKOTHUK. He Boaute Mo
IIOBEPXHOCTH €0 PyKY, a JaliTe eMy BO3MOXKHOCTb CBOOOJHO MOTPOraTh MpeaMeT.
Korna Bel ofliaerecy ¢ rpynmnoil He3ps4yux Jrofei, He 3a0bIBaiiTe KaXabld pa3
Ha3bIBaTh TOI'0, K KOMY Bbl 0OpalaeTech.

He 3acraBmsiite Bamero cobeceqHuka oOpaiiarbcss B IyCTOTY: €CJIH  BBI
IiepeMellaeTech, IpeaynpeauTe ero 00 3ToM.

W3beraiite pacniabplBUaThIX ONpeAeNeHH W MHCTPYKIHH, KOTOpble OOBIYHO
COIPOBOXKAAKOTCS JKECTAMHU, CTapaiTech ObITh TOYHBIMH B OINpPEeIeHUSIX.
Oxka3biBasi NOMOILLB He3psiYeMy, ABUraUTeCh HE TOPOISACh, M MpPH CIIyCKEe HIIH
NOJBEME IO CTYIIEHbKaM BeJUTe He3ps4ero neprneHauKyIspHo Kk HuMm. He nenaiite
PBIBKOB, pE3KUX IBWKEHUM, peayNpexaaiTe o MpensTCTBUIX.

2.5. OcobenHocmamu 0bweHUs ¢ UHBANUOAMU, UMEIOUWUMU HapYUleHUe CIyXa.
PasroBapuBasi ¢ 4esl0BEKOM, y KOTOPOIo MJIOXOH ClyX, CMOTPUTE MPSIMO Ha HEro.
He 3aremHsiiTe cBOE IMUO M He 3aropakiBaiTe ero pykamu, BOJIOCAMH WJIH
KaKMMM-TO npeaMeramu. Bam cobecelHUK NOKEH MMETh BO3MOXKHOCTh CJIEIUTh
3a BBIPA)KEHHUEM Balllero JIMLA.

CyliecTByeT HECKOJBKO THUIIOB M cTeneHed riyXoTel. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIOcOOOB OOLLEHHS C JIFOJbMHU, KOTOPBIE MJI0XO0 cliblat. Eciau
Bbl HE 3HaeTe, KaKOW IpearodyecTb, CIpocuTe y HUX. HekoTopeie noau mMoryt
CIIBIIIATh, HO BOCIIPMHHMMAIOT OTAE/IbHBIE 3BYKHM HEINpaBUJIbHO. B 3TOM ciyuae
roBopuTe 0Oojiee TPOMKO M 4eTKO, Moadupas MOAXOASIUHWHA ypoBeHb. B mpyrom
cllydyae MOHAAOOWUTCS JIMLIb CHU3UTH BBICOTY roJioca, TaK KaK 4YeJIOBEK yTpaTHII
CIIOCOOHOCTH BOCITIPUHUMATD BBICOKHE YaCTOTHI.

YT006B! NpHBIEYb BHUMAHUE Y€JIOBeKa, KOTOPBIH IJIOXO CJIBILIMT, HA30BHUTE €T0 110
UMeHHu. Eciyu oTBeTa HET, MOXHO cjlerka TPOHYTh 4Ye/ioBeKa WM K€ ToMaxaTh
PYKOH.

['oBopute sicHO U poBHO. He HyXHO W3IMILHE Moa4yepkuBaTh uTO-TO. Kpuyath,
0COOEHHO B yXO, HE HaJIO.

Eciu Bac mnpocAT MNOBTOPUTH YTO-TO, MNOMpoOyilte mnepedpa3zupoBarts CBoOe
npemyioxxenue. Mcnonp3syiite xkectsl. YOeaurech, 4To Bac NoHsIH. He cTecHslTech
CIIPOCHUTB, MOHSI JIU Bac COOeCeHUK.

Ecnu BBl coob1iaere nH(OpMaLHio, KOTOpast BKJIKOYAeT B ce0sl HOMep, TEXHUUECKUN
WM IPYroW CJIOXKHBIM TEPMHH, ajpec, HalUIIUTe ee, cooOuuTe no (axkcy uiu
3JIEKTPOHHOM IouYTe WU JIOOBIM IPYrUM CrocoOOM, HO Tak, 4ToObl OHa Oblia
TOYHO IMOHSATA.

Ecnu cymecTByrOT TpyOHOCTH MpPU YCTHOM OOLIEHHMH, CIIPOCUTE, He OymeT Ju
TIpOILe ePENUChIBAThCS.

He 3a0biBaliTe 0 cpene, koTopasi Bac OKpyxkaeT. B OONBILIMX WM MHOTOJIKOIHBIX
MIOMELIEHUAX TPY/IHO OOLIATHCS C JIFOABMHU, KOTOPBIE TJIOXO CbILIAT. SpKoe CoNHLe
WJIA TEHBb TOXKE MOTYT OBITh OapbepamH.

O4eHp 4acTo MIyXue JIOAU UCIIONB3YIOT s3bIK )KeCTOB. Eciii Bbl 00llaeTech yepes
nepeBoaYMKa, He 3al0ynpTe, 4YTO OOpallaThCsi HAAO HENOCPEACTBEHHO K
cobeceTHUKY, a HE K NTEPEBOIYHK.

He Bce nroau, KOTOpbIE MJI0XO CNBIILIAT, MOTYT YHTATh Mo rybam. Bam nydiie Bcero
CIIPOCUTH 00 3TOM IpH NepBoi BcTpeue. Ecnu Bam cobeceaHWK o0sagaeT 3TUM




HaBBIKOM, HY>KHO COOJII0aTh HECKOJIBKO Ba)KHBIX MpaBuil. [loMHHUTE, YTO TOIBKO
TPHU U3 JAECATH CJIOB XOPOLLO MPOYUTHIBAIOTCS.

HyXHO cMOTpeTb B JHLO COOECEeAHHWKY M TOBOPUTH SICHO U MEIJIEHHO,
UCTIONB30BaTh MPOCThie (hpa3bl U U30eraTh HeCYLIECTBEHHBIX CJIOB; UCIIOJIb30BATh

BBIp@KEHHE JIULA, IKECTHI,

TCJIOABUXXCHHA,
MIPOSACHUTDH CMBICJI CKa3aHHOTO.

€CJIK XOTHUTE TOAYEPKHYTH HJIHU

3.6. Buowi 6apvepoé npu okazanuu yciy2 uH8aiuoam

OcHOBHBIE KaTeropuu
MaJIOMOOHIBHBIX rpaxxaaH

3HaurMble Oapbepbl OKpYIKaOLEN cpebl (A1 y4yeTa
U YCTpaHEHUsI Ha OOBEKTE)

NuBanuasbl,
nepeABUramuecss Ha
Kpec/0-KoascKax

Beicokue moporu, cryneHd. OTCyTCTBHE NOPYUYHEH,
HapylLIeHHe UX BBICOTBI. HepoBHOE, CKOJIB3KOE U MATKOE (C
BBICOKHM BOPCOM, KPYITHOHACBIITHOE U [IPOYee) MOKPHITHE.

HenpaBuJIbHO yCTaHOBJIEHHBIE TAHIYChI, OTCYTCTBHE
CKaTOB. Y3KHEe JBEpPHbIE IPOEMbI U KOPUIOPHI.
HeananTupoBaHHbIe CaHUTapHbIE KOMHATBI. OTCYTCTBHE
MecTa 11l pa3BOpOTa B MOMeLIeHUsIX. Boicokoe
pacroiokeHue HHGOpPMaLMK Ha CTOMHKAX M CTeHAaX.

HNuBanuael ¢
NopaskeHueM HUKHUX
KOHEYHOCTel (McnoJb3ywmue
TPOCTH, KOCTHLIH, OTIOPbI)

Bricokue mopory, ctyneHd. HepoBHOE 1 CKOJIB3KOE
MOKpBITHE. HenpaBHIIbHO yCTaHOBIEHHbIE TAHIYCHI.
OtcyTcTBHE MopyuHei. OTCYTCTBHE MECT OTIbIXa Ha MyTH
JBH)KEHHUSI.

HNuBaauasl ¢
nopakeHueM BepXHHX
KOHEeYHoCcTel

TpyaHocTH B OTKpbIBaHUHU ABepei. TpyaHOCTH B
TMOJIb30BAHHH BBIK/TIOUATEISIMH, KpaHAMHU U Ip.
HeB03MO0XXHOCTb, CITOXKHOCTh B HAITUCAHUH TEKCTOB. MHBIE
OrpaHHUYeHUs JeHCTBUS pyKaMH.




Caenble 7
ca0oBUASIIIME HHBAJHABI

[Iperpanel Ha mnyTH [BUXKEHHUs (KOJOHHBI, TyMOBI,
CTOHKHU U mpouee). CTyneHH, 0COOEHHO pa3HOH reoMeTpHH,
0e3 LIBETOBOro, TaKTUJIBHOTO oOo03HavyeHus. OTCyTCTBHE
KOHTPAacTHOW M TaKTWJIbHOH MHpOpMaLMU U yKazaTesew.
OtcyTcTBUE HH(GOPMALMOHHBIX TabJIM4YEK, BBINOIHEHHBIX
mpuptom  bBpaitngs.  OTtcyTcTBHE — mOpydyHeH,  HMHBIX
HarpaB/soLrX. HeopraHu30BaHHOCTb JOCTyIA HAa OOBEKT U
MecTa  OXHIaHWs  cobOaku-npoBoaHHKa.  OTCyTCTBHE
nyOnupyromei 3ByKOBOH HHGOpMalMK IpU 3KCTPEHHBIX
clryyasx.

I'nyxmue 7|
cJI1200CbIIIALIIHE

OtcyTcTBUE U HEI0CTaTOYHOCTh 3pUTEIbHOM
uHpopmanuu. OTCYTCTBHE CypI0- U TH(IIOCYpAONIEpeBOIa
U MIepEeBOIYHKA. OTtcyTcTBUE ayJIUOKOHTYpa,

UHIYKUHOHHBIX IeTedb. DJEKTPOMAarHUTHBIE MOMEXH.
Wuple uHpOpmaunoHHBlE Oapbepel MU OTCYTCTBHE
DyOmupyroLel CBETOBOM HHpOPMALIMHU NIPH YPE3BbIYaHHBIX
CUTYyaLUsX.

NuBanuabl c
0CO0EHHOCTSAAMH
HHTEJJIEKTYaJbHOI0
pa3sBHTHS

OTcyTcTBHE (HEIOCTATOYHOCTh) MOHATHON MH(pOpMAaLIUH,
HH(pOpMaLUK Ha NPOCcTOM sA3bIKe. OTCYTCTBUE OrpaKACHUMN
OmacHeIX  MecT.  TpylHOCTM  OpHEHTalUMH  IIpU
HEOJHO3HAUYHOCTH HHpopMauuu. HeopraHuzoBaHHOCTb
COIPOBOXKIEHUS Ha OOBEKTE.




